
The PayPal Community:  
92 Million Accounts and Counting

PayPal’s extensive, global user base 
of members is both experienced and 
comfortable shopping on the Web. 
In short, exactly the kind of buyers 
that online merchants want to attract. 
Tapping into this giant network of savvy 
buyers is a fast and affordable way to 
expand any e-commerce business.

Adding the PayPal payment mark 
provides merchants with numerous 
advantages. Consider:
 
The World’s Largest Online 
Payment Service 
With 92 million member accounts in 
55 countries, PayPal is responsible 
for over half a billion dollars worth of 
transactions every 2 weeks.

An Expanding Customer Base 
PayPal signs up nearly 68,000 new 
members each day (see chart below). 
Merchants have discovered that 
offering PayPal as a payment option 
is a powerful tool for acquiring new 
customers. For example, in a recent 
survey, Overstock.com found that 
83.2% of the people who paid with 
PayPal were new to Overstock.

It’s S.A.F.E.
According to a May 2003 Neuwirth 
Research study, more than 90% 
of PayPal users are satisfied with 
the service. PayPal retains its solid 
reputation as a reliable online payment 
environment by being:

Secure. With 128-bit encryption 
and world-class fraud-prevention 
security, PayPal user information 
has military-grade protection. 
As a payment option, PayPal 
increases buyers’ comfort level 
with online purchases.

Accesible. PayPal users 
have one central site to store 
account information instead of 
remembering several different 
passwords or providing financial 
information to several different 
online merchants. 
 
These buyers also choose how 
they want to pay for their online 
purchases, including credit cards, 
bank accounts, debit cards, or 
their stored PayPal balance.

Fast. PayPal users buy in real-
time. The seamless integration 
between PayPal and the merchant 
provides for a quick, convenient 
experience. The entire checkout 
process takes just a few clicks.

Easy. It’s quick and painless 
for customers to use PayPal. 
They simply log in, enter the 
appropriate payment information 
to complete the transaction and 
they’re done.
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Increases in PayPal’s User Base

For companies doing business online, PayPal opens a lot of doors. 
As the preferred payment method for so many online shoppers, the 
PayPal payment mark is a tool merchants can employ to immediately 
increase online sales.

PayPal users spend 
$580 USD in gross 
merchandise sales per 
second. That’s more 
than $2 million per 
hour and more than 
$50 million per day.

Learn more 
Visit https://www.
paypal.com to learn 
more or register 
today. Or you can 
contact us directly at 

sales@paypal.com


